To Whom It May Concern,

It is my distinct pleasure to recommend Sam for any professional opportunity he pursues. In my
role as Marketing Consultant to the UVU student-run marketing agency, | have had the privilege
of observing Sam'’s growth and contributions over the course of his time with the organization.
In that time, he has consistently distinguished himself as a thoughtful, capable, and driven
professional.

Sam joined the agency as a Digital Marketing Specialist, where he quickly proved his technical
range across a broad spectrum of disciplines, including social media marketing, search engine
optimization, and paid advertising. What set Sam apart from the outset was not merely his
ability to follow instructions and execute tasks, but his instinct for understanding why certain
strategies work and how to adapt them intelligently to each client’s context. He approached
digital marketing not as a set of tools to apply mechanically, but as a problem-solving discipline
requiring both analytical rigor and creative judgment.

As Sam took on the role of Project Manager, his strengths in communication and organizational
thinking became even more apparent. He managed a team of fellow digital marketing
specialists, coordinating workloads, maintaining accountability, and ensuring that client
deliverables met a high standard of quality. He led with clarity and a calm, steady hand —
qualities that earned him the respect of both his peers and the clients they served.

Perhaps most impressive was Sam'’s evolution into the role of Special Projects Manager toward
the end of his tenure. In this capacity, he stepped back from day-to-day client work to focus on
the broader operational health of the agency. He developed and refined internal systems and
processes aimed at improving efficiency and scalability, work that required him to think at the
organizational level and identify leverage points that others often overlook. This kind of systems
thinking is rare in professionals at any stage of their career, let alone in someone just entering
the workforce.

Sam leaves this agency having made a meaningful and lasting impact on its people, its clients,
and its operations. He is a sharp thinker, a reliable collaborator, and a natural problem-solver
who brings both initiative and humility to everything he does. | recommend him without
reservation and am confident he will bring the same level of dedication and competence to any
organization fortunate enough to have him.

Sincerely,

Randy Roberts
Marketing Consultant,
UVU Greenhouse

randy.roberts01@gmail.com
801-404-6320
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